Appendix B

Ramazan Kanial

D. 3 FEB st MAESTEG CHARCOAL GRILL

k\\\_—/ 25 Commercial street
R e e T Maesteg, CF34 9 DH

DATE: 30/01/2015

BRIDGEND COUNTY BOROUGH
COUNCIL, CIVIC OFFICES, ANGEL

STREET, BRIDGEND CF31 4WB

Dear Sirs,

I am writing regarding with the license revocation by the Bridgend Police. As you know that the
police is try to revocation our license some reason. Thus, we contacted to the licensing department
regarding with this matter. | was spoken with Miss Evans on the phone, she advise me to write to
the licensing department about this matter and explained the issues has been arise between the
police. Some reason police are not happy with that we open to the shop till 00:00 midnight even.
However, we have a license open till late night. We are really glad about police try to protect public

and prevent to crime.

However, we do not understand, why does police keep visiting our shop many times and keep asking
to us that why does the shop open? Even, we have a license to open shop as 9:00 — 00:00 a.m. on
Sundays to Thursdays, and 9:00 — 2:00 a.m. (morning) on Fridays to Saturday s. However, police has
been visiting to our shop within this time periods and warned to us until we provide them our
license. Then after they just leave to the shop could not say anything. However, some reason they
have kept doing this. For instance, on 24/01/2015 at 1:30 a.m. they came outside to the shop again
and taken to our pictures, even we have got a license to open shop till 2:00 a.m. The police are try
to revocate our license and written to us last week. Into the letter says that they have been warned
to us in May 2013 and also, on 30 December 2014. Also, they have been warned to the previous
owner of the shop in 2011, who is i | just wondering that why the police are trying to

punished us regarding with the faults of previous owner?

Another reason is that they alleged that we do not provide them CCTV record on 30 December 2014.
Even, we send them and explained the issues to the police, as the CCTV is not working properly.
Thus, recently it is got some problem again, so we contact to the provider of CCTV is going to change
as soon as possible. You will have a copy of the letter enclosed of this letter which is we sent to the

police.

On the other hand, all these issues a side, | try to work very hard to survive in this country. | want to
work as much as can work, and earn money to look after my family members. | work hard and serve



to drunken people till 2:00 am. As you know that when people drunk, they are not polite. They
swear and talking rudely. If, | have a choice of course | am not prefer to work and serve this drunken
~ people till 2:00. However, | have not got another choice; | am a foreign citizen in this country. | have
not got much choice. This is my job, albeit | am not happy with that, but | need to survive and look
after my family. | do not claim benefit from Government and sitting at home all day as layze people |
do not want to the Government look after me and my family members, instead of this | want to
work as much as | can work. Although, | prefer to pay the tax, bills, and rent, and | try to pay
Government as much as | can pay. Also, indirectly | pay to police by paying the tax and bills, e.g.
Thus, | am excepting that police are care about me and battle for my rights, not interference me to

work and pay to the tax, e.g.

The other crucial issue is that when the police keep visiting to the shop is affect my profit, because of
its bad reputation. After the police has been visiting to the shop my regular customers asking me
that why police are keep visiting you every time? Even, | have not got an answer to reply the
customers’ questions. The reason is that | do not know, what reason is the police keep visiting to the
shop every often recently. If, police are not happy with us to open the shop’s late. At this point, | just
wondering that there are another 3 shops are open late midnight, why they are open late midnight.
For instance, there is one kebab shop opposite to us and they are always close late. Even, they have
not got license to open late. | have make complaint about them; however, no one dealt on it, | called
to police many time, police told me this is not their job and you need to call to the council. Although,
they keep visiting us for this matter many time. | am getting really confuse about it, why does police

not consider our complaint.

Furthermore, the other crucial issue is that if you will revocate my license, it will effect on my profit
and shop. Accordingly to this | could not manage to pay bills, tax, rent, and wages of the employees.
Thus, | could not afford to pay my own expense and my family as well. It's a worse scenario, but it
could be happened after all this events, if the business will not running well after revocation it could
be closing down. Therefore, | could not pay tax to the Government and also | and my staff lost their
jobs. So, we will all claims benefit from government. | just wondering that what is police aim to
interference us to work? Even, we want to work and look after ourselves and pay to the tax.

| want to point out at this stage; | do not want to blame police. | understand that police try to
protect public and prevent to crime. | am really proud of the police try to protect me as well as much
as other public member. | am not disagreeing with police’s idea. Also, | am really happy to financially
support to police, you will receive a copy of receipt enclosed of this letter. We just a request from
police helps us when they will consider on this matter, please deal on it we try to work hard to

survive.

Although, we request your helps, when you deal on this matter, we try work hard to survive and look
after our families members. Already, we lost some profit after wetherspoon. If, you revacate to the
license we will lose more profit, after that we will close to the shop. When, you consider on this
case, please deal on all those issues as well. | will respect to your decision, whether it will be a
positive or negative. | will not judge your decision, however | need your help for survive and look

after my family, and also my staff need this job as well.



Your faithful,

RarEKam’al
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HAYDEN
'MUNICATIONS

Sky Digital, & Aerial Specialist,

_‘ g 3 Also -
hyhaydencommsi@aol.com CC.T ‘,' & AIarm S}'Sfﬂms-
Unit 9 Heol Ty Gwyn Industrial Est Maesteg Mid Glam CF34 0BQ
FreePhone 0800 975 77 55

(01656) 731720, Fax: (01656) 731773
Vat Reg No® 713630071

Dated the 30th Dec 2014

REF: Charcoal Grill Maesteg
25 Commercial St

Maesteg
CF34 9DH

To Whom it may concern

Please find recordings of the cctv from the 27th to the 30th of dec you
will find that the 7th of dec is not on the flash drive due to removing the
dvr reciver from the premises on the 4th of dec due to harddrive issues.
The receiver was replaced due to the fault of the harddrive on the 15th of

December we noticed that the timings were out by about 4 to 5 mins
which has been reset as of the 31st dec.

If further info is required please contact Hayden Communications on the
above Numbers

Kind Regards
A. Hayden
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SPRINGVIEW SERVICES

23 Sandicroft Close
Birchwood

Mr Ramazan Kaniel Warrington
WA3 7LY

Maesteg Charcoal Grill
25 Commercial Street
Maesteg

CF34 9DH

PRO FORMA INVOICE

| Date: 28/01/2015 | Customer Ref: | Order Ref: SV/26047

Description
Acknowledgement Feature in the Police N.B.C Diary 16

TERMS - 7 Days Net

SHOULD YOU HAVE ANY QUERIES ON YOUR ACCOUNT, PLEASE CONTACT US IMMEDIATELY ON 01925 573891. A
FULL TAX INVOICE WILL BE FORWARDED ON RECEIPT OF PAYMENT

WAYS TO PAY

1. DIRECT PAYMENT: AT ANY BRANCH OF A SANTANDER BANK SORT CODE 09-01-25 ACCOUNT NUMBER 35048186
AND QUOTE ORDER REFERENCE TO CASHIER AT COUNTER

2. BYCHEQUE PLEASE MAKE GHEQUES PAYABLE TO 'SPRINGVIEW SERVICES’ AND WRITE THE ORDER
REFERENCE ON THE BACK OF THE CHEQUE

3. BYCREDIT CARD: WE ACCEPT THE FOLLOWING CREDIT CARDS, PLEASE PHONE THE BELOW N
IN THE SLIP BELOW. W NUMBER OR FILL
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Signature: Date:

Springview Services, 23 Sandicroft Close, Warrington WA3 7LY

Www.springviewservices.co.uk 01925573891 VAT Registration: 113 9225 37
Partners : C. Bringau, S. Lloyd






